
TERMS AND CONDITIONS OF SERVICE 

Community Energy, Inc. (“CEI”) offers Eversource Energy and United Illuminating (“UI”) customers Renewable Energy Certificates (“RECs”) to 
match 50% or 100% of your electricity use. This is an agreement between CEI and you, the customer, for the delivery of Renewable Energy 
Certificates as a participant in the Connecticut Clean Energy Options Program. Under this Agreement, you will remain a generation services 
customer with your current electric supplier. Your electricity will continue to be delivered via Eversource Energy or United Illuminating's 
distribution network, and Eversource Energy or United Illuminating will continue to send your monthly bill, as well as provide energy-related 
emergency response. Signing up for this product does not interfere with your pre-existing electric service from Eversource Energy or United 
Illuminating or alternate electric supplier if you have chosen one. All costs associated with your purchase under this agreement are in 
addition to your standard rates for delivery and generation services. 

Annual Delivery Arrangements 
An arrangement will be made by CEI on your behalf for the delivery of Renewable Energy Certificates in the amount of your annual purchase 
in accordance with guidelines established by the Connecticut Public Utilities Regulatory Authority (“PURA”). Annually, the total amount of 
Renewable Energy Certificates delivered on your behalf will equal the total amounts of Renewable Energy Certificates purchased. 

Contract Term, Expiration and Renewal 
The term of your contract is 48 months (or 48 complete billing cycles). The contract will expire on or around 48 months or 48 complete 
billing cycles after your first enrolled meter usage date. Your contract will automatically renew for another 48 months (or 48 complete billing 
cycles) when this contract ends. Community Energy, Inc. will notify you between 30 to 60 days prior to the contract renewal date. 

Correspondence and Disclosure Label Distribution 
You agree to receive communication via email regarding your enrollment in the program, unless you request to opt-out in favor of 
communication by mail. Community Energy will distribute a Disclosure Label annually to reflect the resources and locations of the 
Renewable Energy Certificates you are purchasing. You may view this Disclosure Label annually any time after September 15th of each year 
at: www.communityenergyinc.com/CT-Disclosure-Label or by calling 1-877-727-3351 and requesting a copy be sent to you. 

Billing and Payment 
You agree to pay the additional renewable energy charge for the product you purchase to match 50% or 100% of your electricity use with 
Renewable Energy Certificates (“RECs”). A premium is added as a separate line item to your Eversource or UI bill and helps to support the 
local/regional Renewable Energy Certificate market that has an impact on Connecticut’s air quality and to also encourage development of 
renewable resources. You will be notified in the event of a change in the rate for Renewable Energy Certificates in advance of such change. 

Cancellation and Assignment Policy 
You or CEI may cancel this agreement and discontinue charges at any time for any reason without penalty. Service will be cancelled at the 
end of your billing cycle. You may cancel by calling us at 1-877-727-3551, or by writing to us at Community Energy, Inc., 3 Radnor Corporate 
Center, Suite 300, 100 Matsonford Rd, Radnor, PA 19087, or by calling your utility: Eversource Energy at 1-800-286-2000 or United 
Illuminating at 1-800-722-5584. Cancellation of this agreement will not cause the termination of your normal electric service.  

We may assign this agreement to another Connecticut approved REC-only supplier. We will provide you 30 days written notice in the event 
of such an assignment. 

Contact Information 
If you have any questions regarding this product or any of these Terms and Conditions, or would like to contact us for any reason, please call 
us at 1-877-727-3551 or write to us at Community Energy, Inc., 3 Radnor Corporate Center, Suite 300, 100 Matsonford Rd, Radnor, PA 
19087. Our website is www.communityenergyinc.com.  For electric-related emergencies, such as power outages, please contact Eversource 
Energy Customer Service directly at 1-800-286-2000. For United Illuminating, please call 1-800-722-5584. 

Other Provisions 
All matters affecting the interpretation of this Agreement shall be governed by and construed according to the laws of the State of 
Connecticut. THERE ARE NO WARRANTIES OR REPRESENTATIONS OTHER THAN THOSE EXPRESSLY SET FORTH IN THESE TERMS AND 
CONDITIONS, AND NO OTHERS SHALL BE HONORED. Should any part of this Agreement be declared invalid for any reason, such decision 
shall not in any manner affect the validity of the remaining portion of this Agreement, which shall remain in full force and effect as if the part 
determined to be invalid had not been contained herein at the time of the execution of this Agreement. 
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